July 6, 2009

Personnel Profiles, Inc.
4030 Mt Carmel Tobasco Road, Suite 116
Cincinnati, Ohio 45255

Dear Paul,

Putting what you believe into words is a real art. Expressing a belief, taking a
position, or teaching a particular subject through the written word alone is a creative,
demanding process. Limited editorial space makes the ability to get to the point a writer's
best friend.

There is a fine line between saying too much and saying too little. Apparently,
walking that line comes naturally to you. I thoroughly enjoyed reading Job Testing
Ruling Cheers Employers, which appeared in the Wall Street Journal. I cannot imagine a
clearer or more concise depiction of what course we must take as business owners, “test
more in making hiring and promotion decisions.”

Your words struck a responsive chord within me. I shared the article and your quote
with my associates so that they too might reap the benefits of your knowledge and where
we need to focus our company. Keep up the great work. In my 25 years at the helm of
TMI Electric [ have seen many other contractors that had loyal men steering their
companies, but few had good navigators. Navigation is the key to creating our future
direction, and not just steering our companies where the economic winds blow.

I wish you continued success and I will continue to listen for your words of wisdom.
Sincerely yours,
Timothy M. Cleary Lo

President / TMI Electrical Contractors

cc:Patty Nolan




